Known Issues with OneDrive Sync Client

The OneDrive sync client has a problem when it is trying to sync more data than will fit onto your
computer. However, this should only occur in rare circumstances, in normal use the Sync client
works well for macOS and Windows computers.

If you have a primary desktop computer with lots of storage, and a second portable computer with a
small amount of storage, it is possible to cause an issue with your secondary computer. If you
choose to sync an empty folder using OneDrive which you slowly fill up with data that exceeds the
storage available on your second computer, then the sync client will fill up that storage, and
endlessly keep trying to copy data to it that will never fit.

Also, be wary of syncing a computer at home or while tethered to your phone. If you have a metered
network connection allowing you to sync only a limited amount of data per month, you could exceed
your supplier’s data allowance incurring additional charges.

The Windows 10 screenshot below shows a warning sign, a red bar indicating your computers
storage is full together with the OneDrive client saying it is constantly downloading. Windows and
macOS will pop up an error telling you that your computer is running out of storage if you try to sync
too much data to it.

X e — ’v -
- I & [ =1 8a Picture Tools - o -
REC/CICET —— [ Home  share  View | Manage (2]
{5 Task Manager — O « © 4 || « OneDri.. > Backup v & | searchBackup
File Options View 2.

Processes Performance App history Start-up Users Details Services >+ Quick access .
[ Desktop
L cPU
@ 16% 359 GHz Ethernet Intel(R) PRO/1000 MT Desktop Adapter | ¥ 0ovmioads ‘
, 2 Documents
Throughput 54 Mbps

L

S (SHIANTAVYTIAVETNIINE Y ey
! E);ﬂsko(ci) \/\/\/ \/\f /\j /\1 \/ \/\/\j ;N f\v \’3\ B Videos

/@ OneDrive - Personal

Z OneDrive - University

60s ds
L LLEL Ethernet ceon
| M s:0.1R: 12.6 Mbps : Send Adaptername:  Ethernet [ This PC
112 Kbps DNS name: ex.ac.uk
: PS  Conection type:  Ethernet e Network
Receive IPv4 address: 1002.15 & Homear
12.6 Mbps Pv6address: fe80::5b5:f45e:4e74:226f%4 lomegroup

(~) Fewer details | (§) Open Resource Monitor

CIEERRS -
O computer  View (2]
— v A @ ThisPC v @ | Search ThisPC »
=== . v Folders (6
v
feemeed 3 Quickaccess olders (6)
[ Desktop * Desktop E Documents
5 & Downloads # -
[£] Documents #
e » J Oonioss m Music
D Music
[ Videos o Pietures m Videos
(I
@ OneDrive - Persor . R
~ Devices and drives (2)
A OneDrive - Univer Local Disk (C:)
- H I CD Drive (D)
[ This PC Wy 114 MB free of 31.5 GB b

8items

Windows 10 Enterprise Insider Preview|
[SEM OneDrive - University of Exeter
ﬂ Downloading 9.8 GB of 10.2 GB, 1 file remaining

R U W @ D) goonne L




